
In order to make sure we reach people living in remote areas, 
we are excluding locations where you can easily apply for as-
sistance in person: Bratislava, Nitra, Žilina and Michalovce. If 
you attempt to use the app in one of these locations, you will 
receive an error: “Your region is not currently part of the pro-
gramme.”

We will activate the app on Monday, July 4th. It will remain 
active until we meet our goal of registering 5,000 households 
in Slovakia. When this happens, we will close the app and 
refer people seeking financial assistance to UNHCR.

Remember, you can only be registered with one organization 
and UNHCR and Red Cross offer the same amount of money.  

If you have questions or problems using or loading the app, If you have questions or problems using or loading the app, 
please call our helpline at +421 910 910 116 (Monday – 
Friday, 9am to 5pm). You can also view a video tutorial on our 
site: https://redcross.sk/ukraine-info-ua/  

You can also visit: https://bit.ly/UNHCR_Registration

If you cannot register with the Red Cross,
make an appointment to register with UNHCR

by scanning this QR code:

                   The Slovak Red 
              Cross app is LIVE!  
            You can download our app and register for 
         cash assistance from almost any location in Slovakia.

Scan this code to download the app or visit our site:
https://ukrainefinancialassistance.ifrc.org/slovak-red-cross

You can also call our Helpline for assistance:
+421 910 910 116 (Monday – Friday, 9am to 5pm)


